Befriending Compassion Fatigue Series
Soul & Science

Goals

-Increase care provider awareness of burnout and compassion fatigue

-Develop healthy best practices to decrease the negative effects of burnout and compassion
fatigue

-Improve the emotional well-being care providers

-Promote peer-supported tools that foster self-care

-Encourage a healthcare environment which is open to discussing and addressing the difficult
realities of burnout and compassion fatigue

Target Audience

Physicians, Nurses, Social Workers, Hospice Care Workers, Mental Health Care Workers, Health
Care Administrators, Policy/Planning Administrators, Chaplains

Educational Objectives
After completing in this coursework, participants will be able to:

e Self-assess for burnout. (knowledge, competence)

e Self-assess for compassion fatigue. (knowledge, competence)

o |dentify the symptoms of burnout and its contributing factors. (knowledge)

e Identify the symptoms of compassion fatigue and its contributing factors. (knowledge)

e Describe which methods of patient communication have been shown to decrease compassion
fatigue. (knowledge)

e Evaluate which types and levels of empathetic responses are appropriate and healthy within the
caregiving environment. (knowledge, competence, performance)

e Incorporate the types and levels of empathetic responses which are appropriate and healthy
within the caregiving environment. (knowledge, competence, performance, patient outcomes)

e Assess the levels of emotional/spiritual pain in care receivers. (knowledge, competence,
performance, patient outcomes)

e Self-assess the levels of emotional/spiritual pain. (knowledge, competence, performance)

e Employ multiple positive self-care strategies to combat compassion fatigue and care provider
burnout. (knowledge, competence, performance)

Original Release Date: October 15%, 2016

Renewal Date: TBD

Expiration Date: TBD

Estimated Time to Complete: 5.5 hours

Method of Participation: Video, Submit-able Forms, Group Participation
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Hardware/Software Requirement:

All instructional materials are available as streaming media and website content. No downloads
or client-side plug-in or application is required. Lessons may be viewed on multiple hardware
devices, include Windows and Macintosh desktops, tablets, and portable devices.

Supported Browsers:

Internet Explorer 7 & above (not 6), Firefox, Safari, Opera, Chrome


mailto:gwen@sacredartofliving.org

Other Requirements:

Internet Connection, Vimeo Accessibility

If you are having problems with video streaming:

You may want to try one of the following:

-Close extra browser tabs or other applications that may be using up your bandwidth.
-Make sure you’re using the latest version of your browser.

If you’re still having trouble with playback, you can always reach out to Vimeo’s support team.

If you have a firewall or anti-virus software enabled—or if you're connected to the Internet through a
proxy server—you may need to whitelist the domains below in order to access Vimeo videos. This may
also be necessary if you're accessing them through a private network.

* vimeo.com
* vimeocdn.com
* akamaihd.net

* amazonaws.com

Privacy Statement

Our site’s registration form requires users to give us contact information (such as their names and e-mail
addresses), unique identifiers (such as employee numbers) and demographic information (like zip codes). These
are requirements for our continuing education accreditors to maintain accurate records of continuing education
credit accumulation. The subscriber’s contact information is used to contact the subscriber when necessary.
Unique identifiers are collected for use as account numbers in our record system. Demographic data is also
collected at our site. Collected information will not be made available to personnel not associated with Soul &
Science. The Web site has security measures in place to protect the loss, misuse and alteration of the information
under our control. All registration is conducted with secure servers and these servers are located in secure areas.

See the following link for the full Soul & Science Privacy Statement:
https://mysoulandscience.org/public-privacy-policy/

Disclaimer

The information on this Web site is provided exclusively for educational purposes only, and is not for use in the
diagnosis or medical treatment of patients. Medical advice and services are not being offered. Soul & Science,
Sacred Art of Living Center, and its employees cannot be held responsible for any errors and disclaim all liability for
the misuse of this material as a diagnostic or treatment tool, or any other misuse arising from deviation by the user
from the instructions included herein.

See the following link for the full Soul & Science Disclaimer Statement:
https://mysoulandscience.org/disclaimers/
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